—[ Utah Advanced Communication Troining]

NURSE statements for articulating empathy

Understanding  “This helps me understand what  This is another kind of acknowledgement, but stop
you are thinking.” short of suggesting you understand everything (you
don't.)
Supporting “I will do my best to make sure Making this kind of commitment is a powerful state-
you have what you need.” ment.

Fundamental skills

“I wish” "l wish the chemo would cure the Enables you to align with the patients hopes while
statements cancer. | worry it will only make acknowledging the reality of the situation.

you sicker, and | wonder if we
can talk about what this all

means.”
What else? Ask "What else2” until there is Patients rarely share the most significant information
nothing else. first, keep exploring.
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